
FAST FACTS...
Take a giant leap towards a career in the tourism industry with Prestige 
Service Training. We will provide the pathway options you need to 
guide you from school graduate through to a Diploma qualification.

The ‘PRESTIGE-ous’ Certificate III in Tourism focuses on teaching 
you excellent customer service, teamwork skills and business know-
how tailored to meet industry expectations and gain the essential 
knowledge you need to go on to complete further studies. 

Students attend daily training sessions at our Southport or Beenleigh 
Campus over a period of four weeks. Our qualified trainers, with 
current industry experience, will mentor you through the program  
with face to face lessons and extra tutorial support if needed.

Upon completion of the program, you will earn a nationally 
recognised Certificate III qualification. Your new skills and knowledge 
can increase your employability and advance you one step further 
along the pathway towards a Diploma of Hospitality Management.

What are you waiting for? Enrol today, we will help you achieve  
your goals and guide you in the right direction for a  
successful career in the tourism industry.

ARE YOU GRADUATING IN 2019?
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AHEAD

Call Prestige Service Training today on (07) 5667 7224 
Email: learnmore@pst.edu.au  Visit: www.pst.edu.au 

TO FIND OUT MORE, TALK TO ONE OF OUR CAREER EXPERTS.

TRAVEL
.....>

with a Certificate lll in Tourism

Certificate III in Tourism  
Nationally Recognised 
Qualification and possible 
pathway to further studies

9am - 4pm  
Starts Wed 27 November to  
Wed 18 December 2019

Students must be aged 15 
years or above & no longer at 
school. A QLD resident & an 
Aust. or NZ citizen

Qualified Industry Trainer 
+ tutorial support available

Cost is $25 per person
(Concession $20) - eligibility 
requirements apply  
(see over page)

Students graduate with a Certificate lll in Tourism :)

CERTIFICATE 3 
Guarantee 
CERTIFICATE III  
IN TOURISM 
SIT30116

Study with like
-minded students

 in a fun env
ironment

Short course



PATHWAYS
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PRESTIGE-ous

SITTIND001 Source and use information on the tourism and travel 
industry

SITXCCS006 Provide service to customers

SITXCOM002 Show social and cultural sensitivity

SITXWHS001 Participate in safe work practices

SITXCCS002 Provide visitor information

SITXCCS001 Provide customer information and assistance

SITXCOM003 Provide a briefing or scripted commentary

SITTGDE001 Interpret aspects of local Australian Indigenous culture

SITXWHS002 Identify hazards, assess and control safety risks

SITHFAB002 Provide responsible service of alcohol

BSBWOR203 Work effectively with others

HLTAID003 Provide first aid

SITHIND001 Use hygienic practices for hospitality service

SITXCOM001 Source and present information

FSKLRG03 Use basic strategies for career planning

•	Course runs over a 4 week period. 9am - 4pm at our Southport 
or Beenleigh Campuses. Starting mid-week on Wednesday 27 
November to Wednesday 18 December, 2019*.

•	Face to face classroom delivery with a qualified trainer who has 
current industry experience.

•	Extra tutorial support is available.

•	Upon completion - a Graduation with a Certificate III in Tourism  
– A nationally recognised qualification and a pathway into a 
Diploma of Hospitality Management.

UNITS OF COMPETENCY:

YOUR TRAINING INCLUDES:

ELIGIBILITY & FEES:

Call Prestige Service Training today on (07) 5667 7224 
Email: learnmore@pst.edu.au  Visit: www.pst.edu.au 

KEEP LEARNING & KEEP GROWING

May help you 
when applying for 

university

TO FIND OUT MORE, TALK TO ONE OF OUR CAREER EXPERTS.

ENROL  –NOW–

Prestige Service Training is contracted by the Queensland 
Government to deliver the Certificate 3 Guarantee – a new 
investment model for the delivery of training to Queensland 
participants, which will provide a Government Subsidy toward the 
training cost to eligible participants. 

Certificate 3 Guarantee Eligibility fact sheet:  
https://desbt.qld.gov.au/__data/assets/pdf_
file/0018/8145/c3g-factsheet-student.pdf

Certificate 3 Guarantee is funded by the 
Queensland Government. Students must be 
aged 15 years or above, no longer enrolled at 
school & a current Australian or New Zealand 
citizen permanently residing in Queensland. 
Students must not be currently enrolled in or 
previously completed a Certificate IV (exceptions 
are made for Certificate III qualifications 
completed at school). A high level of personal 
grooming is required including no facial piercings 
or visible tattoos. Students must also possess good 
communication skills and a great attitude. 

Concessional Co-contribution fee: $20,  
Non-concessional Co-contribution fee: $25

LEARN MORE 

•	 Tourism Consultant
•	 Tour Operator
•	 Destination Marketing
•	 Small or Large  

Business

SMALL BUSINESS

GO TO UNIVERSITY

You may be more employable with 
increased skills & knowledge

Start a Prestige Service Training 
Diploma in Hospitality Management HOTELS & RESORTS

travel  
& tourism

POSSIBLE JOBS IN:

GOVT. OR  
LARGE COMPANIES

CERTIFICATE 3 
Guarantee 
CERTIFICATE III  
IN TOURISM 
SIT30116

* Start dates and course details are subject to change. Whilst every attempt is made to ensure that information is 
accurate and up-to-date at the time of printing and distribution, some information is subject to change without notice.

Please note: Once a Certificate III level qualification has been 
completed, students will no longer be eligible for a subsidised training 
place under the Certificate 3 Guarantee program


