FAST FACTS...

Diploma of Hospitality
Management — Nationally
Recognised Qualification

3 days per week, over 12 months
(inclusive of industry workplace
experience)

Students must be aged 15 years
or above, no longer at school &
an Aust. or NZ resident

VET industry experienced trainer

Concession -$290
Non Concession - $300

Higher Level Skills eligibility
(payment plans available)

WHAT ARE YOUR PLANS FOR 20207?

If you have ever thought about a career in hospitality, tourism
or events, or if you're searching for an express-way fo university
—we've got the career pathway for you!

Tourism and hospitality are one of the largest industries in the
world. With a ‘PRESTIGE-ous’ Diploma of Hospitality Management,
you will increase your career opportunities in these vibrant and
rapidly growing industries. That means your future opportunities
will be endless!

Our qualified trainers, all with current industry experience, will
mentor you on your 12-month journey through a combination of
theory-based training and hands-on workplace experience.

Upon completion of the program, students earn a Diploma of
Hospitality Management, qualified to work as a supervisor or small
business manager in any area of the hospitality industry —OR-
ready to move onto further studies.

Are you ready to take a step forward in your career?

Double your skills with a double Diploma! Have you considered a Dual qualification?
Ask us for more information about a Diploma of Event Management - at a very competitive price.

WHAT ARE YOU WAITING FOR?

Call Prestige Service Training today on (07) 5667 7224
Email: learnmore@pst.edu.au Visit: www.pst.edu.au

Prestige Service
Training
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Start a PRESTIGE-ous Service
Training Diploma in Event
Management

You may be more employable with
increased skills & knowledge
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UNITS OF COMPETENCY:

Core Units include:

BSBDIV501 Manage diversity in the workplace

BSBMGT517 Manage operational plan

SITXCCS007 Enhance customer service experiences

SITXCCS008 Develop and manage quality customer service practices
SITXCOMO005 Manage conflict

SITXFINOO3  Manage finances within a budget

SITXFINOO4  Prepare and monitor budgets

SITXGLC001 Research and comply with regulatory requirements
SITXHRMO002 Roster staff

SITXHRMO003 Lead and manage people

SITXMGT001 Monitor work operations

SITXMGT002 Establish and conduct business relationships

SITXWHS003 Implement and monitor work health and safety practices

3 days per week for 12 months — 2 days face
to face class room training, 1 day per week for
hands-on work placement.

We will assist with Industry placement (1 day per
week) for hands-on workplace experience.

Upon completion, graduation with a Diploma
of Hospitality Management — A nationally
recognised qualification.

Possible university credits.
Increased employability, skills and knowledge.

A new pathway to a successful career or
continued studies to gain dual qualification
through a Diploma of Event Management.

PLUS 15 Electives - For more details, please call our office.

FEES & ELIGIBILITY FOR HIGHER LEVEL SKILLS:

The Higher Level Skills program is an initiative of and funded by the
Queensland Government. Students must be aged 15 years or above,
no longer enrolled at school & a current Australian or New Zealand
citizen. Students must not be currently enrolled in or previously
completed a Certificate IV.

Concessional Co-contribution fee: $290, Non-concessional Co-
contribution fee: $300 (Payment plans are available).

Higher Level Skills fact sheet: https://desbt.gld.gov.au/__data/assets/
pdf_file/0026/7784/hls-student-factsheet.pdf

* Start dates and course details are subject fo change. Whilst every atfempt is made to ensure that information is
accurate and up-to-date at the fime of printing and distribution, some information is subject fo change without nofice.

TO FIND OUT MORE, TALK TO ONE OF OUR EXPERTS TODAY.

Call Prestige Service Training today. on (07) 5667 7224
Email: learnmore@pst.edu.au Visit: www.pst.edu.au
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